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' HDU3 DUHQW DQG &DUHWY/

6D HU-QMUOHW D\ VBNHV SOFH Q) HELKDY  HDRK \ HDUVR WDIVH DZ DUHQHW RI D VDI HUDQG KHDOMLHULOWALQHWH] SHUHQRH
IRUDD: W GYHY Rl H SRVXUH DQG DFFHW JUHDWMUWDQ HYHUEHRWH WLV \ HDU RXUWMXGHQW Z HH UHP LQGHG Rl WH

SRWQWDOQHI DAYH LQI XHQFH RI VRADCP HGID

$V DGX® ZH SO D NH RO 1Q KHSIQI RXU FKICGUHQ VR WA VDIH RQIDH :© H GR QRWQHHG VR EH DQ H SHUMRQ WH
LOMUOHWR KHS RXURKICUHQ WA VDIH RQIOH $WN\ RXURKLAGBUHQ VR WD\ RX DERXVKH VWV WH. @NH VR YIMWZ KDWIKH
HQW\ GRIQJ) RQIOH DQG KRZ WH. Z RX@ UHVSRQG VR DQ DGYHUWH H SHUHQRH Z KIGWKMQI WH LOWMUDHW

[ |
$ FRP P WP HQWR * &6( GIVHOMG\ IRU \ HDW/ LHTXILHV DGHT XDWM FRMGHIDARQ $V Z H DSSURDAK WH GHDGIQH Rl WH
<HDU * &6( RSWRQV SLRAHW SGDVH HQVXUH\ RX GIMPXW DQ' FRXUMH UHDWG TXHUHV Z W WH <HDU  WDP 1Q DGYDQRH
RIWH W)HEWXXDY GHDGIQH ' HVBOY DLH RQ RXUZ HEVIWM

—ZRX@ @\HWR Z MK RXU<HDU ~ WXGHQW WH EHVIART OXFN DV WH  DSSURDFK WHUILQDOP RAN H, DP IQDMRQV EHILQQIQ)
RQO RQGD\ WH W ) HELXDU -\ 1P SRUBQWMDAWKH WP H RYHUWH KDO WP EUHDN LV Z HOEDDQRHG Z IWK DGHT XDWA
UHWDBRQIMGH SLHSDUDRY Z RUINTRUH DP LODARQV

© KHQZ HUHWWD ILRP WH KDD WP EUHDN RQH Rl RXUDUHDVRI IRFXV Z I@EH R | XUMHULP SURYH RXUEDVE WBQGDUGY
P DUNVXQURWP DQG FROUMMQWSXQRMDDW 7KLY IV EHFDXVH KK SHWRQDOWBQGDUGEY DQG SRVMYH EHKDYIRXU DUH
HWHQWDOR DADUHDV Rl VXFRHW 3GDVH VXSSRUNMH FRUH LQ HQVXUQI WDWDQ RWRUGDP DIHG XQURWP LV IHSOFHG
UHDG\ 1RUD GDUQIQ |RFXVHG DQG SRWYH VSUQ) WP

7KDQN \ RX IRU\ RXURQIRIQJ VXSSRUMRI WRHI 1Q HQVXUQJ ZH Z RIN VRIHWHU VR DRKLHYH WH EHVWRXWRP HV |RURXU
IMGHQW

/RG JUDQMR XV VXAK VWWHIW. DQG VXSSRUAXY 1Q DGDQIHY FDUY LQI XV WURXIK DEWP SVMRQY WURXIK -HVXV &KUMAY
\ RXUBRQRXU/ RUG QRZ DQG IRUHYHJ $P HQ

» DWKIQJ DQIQ RXURRP P XQW D SHDFHIXCKDO WP EUHDN

0 U* 0 DQWDNV



$VZH MR XU @H\U R X\VKMH UIPQR X FKD SBEOVHPE @HHKD YHH IO HRWHWBU LR X
PHDQLQWRS®LRMRIWKMHG LV F XV KIDREGNHRX B LV V IVRDD W H PHRQ @V SWIK H
PLQGRID QI®I Q HU D WKRURMIXX F D WZLLRVKI D U OBV WK L P L V V LIROIDOYOAW FE H

SHR SR AR X UDZIHV G RIPQ G R YOHO Z DU M H N IMQUIXDOAKE K D U LELIWIKWKK RDHR X Q G
XV$VDXQLWHREPXQLAMFRQW LVPRHRXWXUDVDOODDGEHM L WK UY DRHG

UHVSHAVS SRURQEIQRW KBRIX WS LULMRZOD G DOOLY HVLWKQR W XVW
VRPHWKHEHNOLHYYWRWHMXMX HOLRMWKURNIR G QFHR/R/SDVVRL@®H U YW RH

RWKHUWVWRQW LR HIORGWWR ZHFDE@HDOLJWW KRB UR XRE RO O R IWKH
H[DPSOH RI &KULVW

$ 3UD\HU IRU +DOI 7HUP
/JRYLQJ )DWKHU
‘H WKDQN <RX IRU WKH JLIW RI WKLV VFKRRO FRPPXQLW\ ZKH
DQRWKHU
$V ZH SUHSDUH IRU D WLPH RI UHVW ZH DVN IRU <RXU EOHVVL
IDPLO\
)LOO RXU KHDUWV ZLWK SHDFH UHQHZ RXU VSLULWV DQG K
0D\ ZH DOZD\V ZDON LQ <RXU OLJKW VKDULQJ <RXU OR
7KURXJK &KULVW RXU /RUG $PHQ
JLYH -HVXV LQ RXU +HDUWYV IRUHYHU




(QJLQHHULQJ 7ULS WR .LQJ V &ROIOH BHFKRQBBQ 3URJUDPPH

7K XFFHRY OD(RN LQHHWR/I U D MRW 2 Y HW KGID MARZZ H H NIR X U WHHHIDUD Q G
LQJ&ROOBQHYHUMDWRLIQW. WLDWHDHVW XG HK@WEHHB[SOR BRZH U
EHWZHMKPQJLQHHBISPUMWPHQ & KH 3HUVR Q DQIGBRWU W U DD WSXDURN 7 K H
6FKRRI®%LRPHG(IQFLQHHNQGBDILQXULOOLDQW &OXE 6FKRODUV 3U
6FLHQFHYV

7KH\KDY DWW H QZGHHAN ®ARW L DZQ W K
7KHSURJDPPHRUNYLWERWKFKRR@WKHIK PHQWRIDFBQG&XULWKHVH
VW X G H.GWMAH U H\DWWM B G \HQJI L Q HH U MOXIW R WIKIHOIVY @ L V F X W IKHEL VW R U \
DQG FXUUHQWGHUJUDG XDPWRH\L GLRUQ ERZSR UW FDIBMH\XSMW R QD O\V
JXLGDQFHQWRURQGRSSRUWXQLRVMHWH SDVW
VXSSRUW VXFFHVV LQ HQJLQHHULQJ

7KH SRUWUDEZWNWKHSDLQW HRGW

SKRWRJUDGXHWKERZHW VKR XV

ZKRSHROHB UHVKHLHIU VR QD Q GWK\H L
VW RTUK H \ZHH H N\® X W RAHMVD/Q.RLGRVE O S
VW XGH@MMWHORISHUNLQQDFDGHPL
ZULWLQJ WKURXJK XQLYHUVLW\

$ JUHDW RSSRUWXQLW\ IRU R

$ VHPLQDU IURP D 3+' VWXC




8SFRPLQJ (YHQWYV

6DIH —_ QWHUQHW 3RVWHU &DPS

'HDGOLQH IRU 6XEPLVVLRQ

6WXGHRWH QFR X UDWRGUHD IV H

FUHDWHYHH FDWFERQWSWURPRWL

RQ O LV®HWAK H L Q Q LSRNV WH BIO U Q
+RXVBRLQWYEHXVHGQQH[W

\HDU V FDPSDLJQ

6-& V *RW 7DOHQW

'HDGOLQH WR HQWHU

SRHWU\ E\ +HDUW

7KH FXUHQAWDQGEQIV
7TKHFKRROWXQODBRXVRBHWLWLRQ

IRGHDUWKURWRL[WRUPSEWXGHOQ
DURKM®DIHERHDUSRHPMIRM® Q
DQWKR ORI HFLWHHPWQHYHQW
EHL®H & QVKHW IR 10D U AKW K+D 0O O
(DFERHRUPD QEMBEEM XGJRNBGSDQHO
RI WHDFKHDUWGVXFFHVWWXGHQ
UHFLVBHJINFXMAUWH F H LORD RY
DFKLHYHPHQW SRLQWV IRU WK
7KIALEEXVHIXQGKXQRU Y HU\EQMW
ZLEBGISDUWLFXOBIWIMHDU DQG
V W X@WAK RK D Y EH H DK DHAAQ HVBR
OHDUQ SRHPV IURP WKHLU *&6(
~QVKWSLBLDW)LWWDURRKWFKRRO
ZLEEMRL QLAXHSHU IR U P DI)F®LO O
EH MXGJHG E\ D SDQHO RI VWX
‘DWFK RXW IRU SKRWRV LQ IXW
7KHEH\OM U | FDUPF AV EEH QAW H® W R
W K HD WQIR®R H WU+ HD P\ B H W L W L

DQ@D\KD YWKFKD QR 5 HUUR L @W
7KH *OREH LQ /RQGRQ

( QMUI RU\ RXURKDQFH VR SHURWP DWFKH* GREH



3Z& 9LUWXDO ([SHULHQFH 'D\

&DOODLQV < DQE VWXGH@WVYUWXROLQHVYV
SFFRXQWEGQUHQHH ZLEEGWDNBQDEHWK & XULQ
WKH )HEUXDU\ +DOI 7THUP RQ 7XHVGD\ WK )

7KLMDYHUAND D) @R QLTRBB UW X (RUMWW X G FAQRM\D U
IURRQWRIWKEDUJBNMRXQWQGURIHVVVROQYOF
| L UPR\MW KZHR U 06U L QUKGID W KWW X G HZQ & & DIUE R X W
W KW K UFHRHUVHH U Y@ E ERHIFR Q V X ODAKLGIIY®/ DW K U R X J
KDQ®RWRUNVKRGSHFWRVYVLIYKWYLRWIVRPHWK L
JUHDWB XWQ&9 YQ® KR ZFDWVKHLKWD UQRPURMWRE
DSSOLFDWLRQV DQG /LQNHG-Q SURILOHYV

-RIWQKIZELUWMEXPHOULHOQFEXULDGIEU XBDWHUWPR [ S O FIDH) HRBWB R U W XIQQ V
EXVLQHVV ILQDQFH DFFRXQWLQJ DQG SURIHVVLRQDO VHUYLFH

(YHQW '"HWDLOV

'‘DWH 7XHVGD\ WK )HEUXDU\

e 7LPH $0 30
e /RFDWLRQ 9LUWXDO MRLQ IURP DQ\ZKHUH
e :KR &DQ $WWHQG" <HDU DQG 8QLYHUVLW\ VWXGHQWYV

'KDW WR ([SHFW"

e /HDUQ DERXW 3Z& V HDUO\ FDUHHU SDWKZD\V LQ FRQVXOWLQJ

e 7DNH SDUW LQ LOQWHUDFWLYH VHVVLRQV DQG UHDO ZRUOG EX'

e *DLQ LQVLJKWYV LQWR FDUHHUV LQ ILQDQFH WD[ FRQVXOWLQ.

e +HDIWRFXUUBOSWHQWWUBBX MWW Q LSRIR | HV V LDREGRIXAWHHL[ S H U L HEDW F
3Z&

'K\ SWWHQG"

7KLRQH GYDLUWH{BBULHQFHY L J @HRGE YWHW X G YWD YOIHE S R V XWURY KEHR U ®RE
SURIHVVLRHUDPHKHOS LWPRHEXLOFARQILGH QAN HONRMS\V N L OBDQVGIDL @ Q
XQGHUVWDQGLQJ RI FDUHHU RSSRUWXQLWLHV DW 3Z&

' KHWKHRUD UFRQVLGB@BIUHQW LHFFS\ORBRQM[SH U L HHYPBR ORW LP SO\
ZDQWRHDPRUBERXWKHQ G X VWKKMYHZWSORYLGHVW KRYGIKQE&DUHH
DGYLFH WR KHOS \RX WDNH WKH QH[W VWHS

&OLFN WKLV_OLQN WR UHJLVWHU QRZ DQG VHFXUH \RXU SODFH




SDUHQW DQG &DUHUV /LWHUDF\ (YHQW WK ODUFK SP SP

)R O O R IMKWX F F HRVG/D VWD LB VU HIDAW& DU HU W H U P AQAMZLEEKROGRQ R W K H

HYH@@DUFKKHWK/KLAZL GERSHOY R G UHQWE®D WRIVW XGHQWD UV
DQG -QVKHYH@MZLODYBIQXS G DRV KWHF KR FOQ W HVVD B D WIHQEKHWR Y L G

ZD\V LQ ZKLFK \RX FDQ VXSSRUW \RXU VWXGHQWY ZLWK WKHLU ¢

(GXFDWRDVHQ@WW® DUHNAMURWYHARXQWWWRUULH
D E R XWKFHX U U W @ BRACH. W HDUFDREQRI X Y W X G H-QRDD H Y H U
EHHORUWPSR UWDKINW DO@RUMRJHWKRIQFRXUD
UHDGLQULWDQIRWKBUWNBEDDFW $SWHDW RO O K
EHOLMYIMWKEHVID\WRPSURVYWXGHQWWHUZLR)
VW UDWMK DMWHR PP X QL F B WHIBURXZKR FRPPXQLW
—~W\D O WRIU\P & UW IVGWW K BMU HF HILWWHHG EDRMS G YL F
IURRVKRYHKRVHRXWW X G HIDEN O LDMLEHW U X J DRI
KRPH SHUVSHFWLYH

3OHDWHLVWRXUQWH UBWKNKE FRP LQYHEW FDQQL
W K45 FRGRIWHVSRQWRKMRUPZKLFA BEBIRUZDUWRG
\RX E\ HPDLO ODWHU WKLV PRQWK

'H ORRN IRUZDUG WR VHHLQJ \RX WKHUH

/[LEUDU\

7 KB/ F K RRIOE UDKUL\FZAD W H R HIGR FW R BEKHDW X L F EGIRP HD F H Q WKUXCER W K H
VFKRRWZ H DK RVWWLERDGEQ 3B MWWRKRRRMHG QHV ®D& K X UV G\ KHLLBIO V R
DPRUQLGURSRI XHVGHGQHV®MEGKXUVGDIHDUDQG VW XG MEBRWFFHV\
6SDBHDG PHUD W KHR VSR S X QDB HW KGIL E UDUBIX Q F K WR.© B X U U HROXW®I\D U

VWXGHQWY DUH HQWKXVLDVWLFDOO\ XVLQJ WKH WLPH WR UHY

%DOL 5DL $XWKRU (YHQW DW )RUHVW +

$VSDWRWW KHRQ GR®R\6FKRRGW ZRUMKD Y H
EHHRQYLWIEGWLQJ <HDUVWXG HDRWID Q
DX W KHRYWH @ W K HW KR ) H E U X DTIK\W/ W X G HQ O ©
EHVDNBQIW R UNVKRISWMKKIHP D]L QX W KWRDIO L
5DL

DWFKHKYSDFROGLFWRUWHWHYHQQ@WGRGLHFHYV
RI ZULWLQJ LQVSLUHG E\ WKH ZRUNVKR

6RP HRI %OAQ5DLV ERRNV



5HDGLQJ IRU 3OHDVXUH 6SDU[ 5HDGHU

6 WRV HS&RW OKIDWH FH Q@MHBIX SDV XEVF U LAIWGIKRDY H D GAHKIL FSU R P L WHR\H
DWRWDPH KD QJRW W X GHIRFHWRE XDOUWD G LERIDUNVKHIJOLMED UWP H(
KDYHRORXWKHVFHOOHYRXWRWXGH@WMDUYV DQGL[WRUPZLWSKO DWW R
LQFRUSRUDWH <HDUV DQG EHIRUH (DVWHU

JRUX UMUK QIR UPDRQKRIZW R XSSRBWE KL Q@GW K
6S D U[H D G MUK HSO H DR/RIP HD O R VRV K BID U HQ @/G
&DUHUV /LWHUDF\ (YHQW RQ WKH WK RI

7RFAHOHEUWKWBHS DUYHD G LHJ IR URM\R X (KHD U

VW XGHWWRRO G LO YIHU®B UR QUHI D G HWRAH D F K
(QJOIFR KD YEIHHQHFHLYDQIDH WAL IKEBIOM VW H
7KHSE UDKRDS SH QHREGDQ GHDUSOHD WHRBQ QR X Q
H\QDQWWKKDO!| WHUP QHHLW KUHHFLS RHQQV
$PD]R®RXFKMIKEKWFD QX VN EX\PRUBERRN:WHOO
GRQH .H\QDQ 5HDGHUV DUH /HDGHUYV

7K UDZLOEBDMWWRBRQGDWHKHEUXD/WRHDU $ Z HOGHVHUYHG SUJ H
JHW UHDGLQJ

$VSDUWRNIDWLR@WHUSHHNRXVYWXGHQRRHDUYV DQG KDMGKHYQWDV\
RSSRUW Y@RLAMDIW R A Q X P E HRUH[W H USUDROY L ®HEWRWVE S U H Q W L PR \DHIOIWR O
VW X GHXREYQ G QV KK W X BW X G HKQDABV KRIS S R U W WERLHADIW R R/ S H D NWXIVE V

6DUBHWHMIRRVKER XWKDPHAMR O OHIRIX EKRGHOLY B Q@I D JIDQUE QVLIKW
DVVHPEO\ RQ WKH ZRUOG RI HQWHUSULVH DQG HQWUHSUHQHXUVI

6DUNMMUHKGH[SHUWRDNVKNMHHV N LOONWGW & X F F HHXG
DSSUHQWL BPRA/HKODEW | RU PV X G HROWKBIR FIDODE R X U
PDUNHW LQFOXGLQJ WKH QXPEHU RI DSSUHQ

7KHDVVHPEDWRRQQQ | RDW LENXHNO VR W H U DZAWWLKY
VWXGHFWYSEHOWLFLSBWERYVDRRRESRUWXQL
DQG FDUHHU SDWKZD\V

$ KXHWKDQRX WHFDULBKLUHWGRXWHKDPH&ROOHJH

* U R XIS\ H @D GRAR X 5 D U WSUHRJY L GRHW K F\L R U
SAH LD DSSUHMEFAKISV

PDNLQJ VXFK D SRVLWLYH LPSDFW RQ RXU <HDU VWXG

[ HDURIQJ DADERXW
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'H DUH H[FLWHG WR
\RX DERXW WKH IDQ
YDULHW)\ RI HQULEK
FOXEV WKDW ZLOO
WR VWXGHQWYV WKL
FOXEV DUH GHVLJQ
D ZLGH UDQJH RI L
DQG RSSRUWXQLWL
JURZWK FUHDWLYL
RXWVLGH RI WKH F
3OHDVH UHYLHZ WK
OLVW LQ ZKLFK \RX
WR ILQG GHWDLOV
WLPH DQG QDPH RI
WHDFKHU UXQQLQJ
DQG HQFRXUDJH \R
VLJQ XS IRU WKH F
LQWHUHVW WKHP

'H ORRN IRUZDUG W,
IXOO RI OHDUQLQJ
DQG IXQ -1 \RX KD
TXHVWLRQV IHHO |
RXW WR WKH WHDF
WKH FOXE

7U\ WKH 5( ILOP













